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Product Overview



Marketware Overview
Integrated Physician Focused Technology

Physician Relationship 

Management
Healthcare Analytics Physician OnboardingPhysician Recruitment



Set growth initiatives

Track progress of strategic plans

Integrate with internal & claims data

Mobile app for the in-field use

Segment target lists

Demographic management

Physician Relationship Management (PRM)
Plan, track & measure the effectiveness of liaison activity across key growth initiatives.

PRM Features



Healthcare Analytics
Powerful business intelligence & analytics specifically designed by & for healthcare professionals.

Analyze & act on data trends

Understand your market

Illustrate ROI

Enhance network 

Enjoy PRM integration

Combine data assets

Analytics Features



Source leads

Identify key players

Segment candidates

Visualize complex pipelines

Collaborate across departments

Receive added insights

Physician Recruitment
Designed by & for healthcare recruiters, an easy-to-use physician internal tracking platform.

Recruitment Features



Physician Onboarding
Collaborating on new provider launch & streamlining integration.

Elevate onboarding best practices

Customize onboarding templates

Monitor onboarding KPIs

Stay on track with milestones

Department collaboration

Increase provider retention

Onboarding Features



Overview of

Claims Data



5 Possible Claims Data Assets
TBA

Provider Demographic Data

Provider Procedure Data

Provider Shared Patient Data

Provider Patient Mix Data

Provider Diagnosis Data



Provider

Demographic Data



Demographic Data Assets
Provider Fields Available via Claims Data

Field Example

Provider NPI 1316129661

Provider Name George Schultz

Provider Specialty Orthopedics – Foot & Ankle

Provider Affiliation Savannah Ortho Associates

Provider Address 123 Main Street, Suite #300, Savannah, GA, 31405

Provider Phone (912) 355-1010

Provider Email gschultz@savannahortho.com



Demographic Data Assets
Provider Fields Available via Claims Data



Demographic Data Assets
Provider Fields Available via Claims Data



Provider

Procedure Data



Provider Procedure Data
Insights into Provider Service Lines, Procedures & Place of Service

Field Example

Provider NPI 1316129661

Provider Name George Schultz

Service Line Orthopedics

Sub Service Line Total Joint Procedures

Px Code Group Knee Replacement

Place of Service ASC (Outpatient, Inpatient, Office & others included)

Facility Savannah Surgery Center



Provider Procedure Data
Insights into Provider Service Lines, Procedures & Place of Service

• Identify competitor procedure usage

• Understand market utilization

• Find providers & practices to recruit/acquire

• Identify underserved services lines & procedures

Use Cases



Market Procedures Analysis



Market Procedures Analysis



Provider Shared

Patient Data



Initial Provider

(e.g., Internal Medicine)

Secondary Provider

(e.g., Ortho Surgeon)

Provider Shared Patient Data
Insights into Provider Referral Patterns & Network Utilization

Patient 

(ABC123)



Provider Shared Patient Data
Insights into Provider Referral Patterns & Network Utilization

• Identifying employed provider referral leakage

• Analyze external provider splitters

• Understand competitor referral sources

• Target new referral sources

• Discover potential acquisition/recruitment opps

• Identify underserved service lines & market areas

Use Cases



Shared Patients by Market Integrity



Shared Patients by Provider Integrity



Shared Patients by Service Line



Provider

Patient Data



Field Example

Provider NPI 1316129661

Provider Name George Schultz

Payer Type Commercial

Payer Plan United Healthcare

Age Group 36-50

Gender Male

Rx Zip 77050

Provider Patient Data
Details on Payer Mix, Age Groupings & Other Patient Demographics



Provider Patient Data
Details on Payer Mix, Age Groupings & Other Patient Demographics

• Identify provider payer plans if competitor underserves 

• Target age groups for service service lines

• Target genders for men/women’s health campaigns

• Understand patient migration for service lines or 

competitors

• Identify new geographic areas to market to

Use Cases



Humana

Aetna

Payer Dashboard



Payer Dashboard



Patient Origin Dashboard



Provider Patient Mix Dashboards



Provider

Diagnosis Data



Field Example

Provider NPI 1316129661

Provider Name Amy Williams

Dx Service Line Oncology

Sub Service Line Breast Cancer

Referring NPI 1513498301

Referring Name Jamie Hilton

Provider Diagnosis Data
Estimated Release of October 2023



Client Success Team for

Claims Data



Client Success Team for Claims Data
Strategic Partners for Clients to Adopt & Demonstrate ROI

• All Marketware Client Success Executives (CSEs) 

have healthcare experience as liaisons or in strategy

• CSEs can guide clients to right data assets for 

certain projects and meet with clients bi-weekly

• CSEs can provide clients with examples of how 

other clients have solved specific data requests

Benefits of Client Success Executives






